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TABLE XXVIII. OFFICE ASSISTANT AND CUSTOMER SERVICE REPRESENTATIVE
January 2006

         Utility Customer Service   Senior Utility Customer Service 
 Offi ce Assistant—Entry Level Offi ce Assistant—Journey Level Representative   Representative

County No. Min. Max. Actual No. Min. Max. Actual No. Min. Max. Avg. No. Min. Max. Avg.

Alamance 8  $ 21,444  $ 34,308  $ 22,113  2  $ 23,416  $ 37,466  $ 29,528    n/a     n/a
Alexander 2  17,350 23,917 23,334  3  19,152 26,401 23,334   n/a     n/a
Alleghany   n/a      n/a     n/a     n/a
Anson   n/a      n/a     n/a    1 $ 18,456 $ 29,671 $ 23,878
Ashe   n/a      n/a     n/a     n/a
Avery   n/a      n/a     n/a     n/a
Beaufort   n/a      n/a    4 $ 20,867  $ 31,301  $ 21,281   1 22,788  34,183  23,000 
Bertie   n/a      n/a     n/a     n/a
Bladen   n/a      n/a     n/a     n/a
Brunswick 13  19,122 30,595 23,500  20  22,292 35,667 33,500  2 23,876 38,202 22,292  2 25,461 40,738 26,170
Buncombe 33 III 21,473 30,586 24,539  35 IV 23,468 33,379 26,027   n/a     n/a
Burke 3  18,904 29,301 20,417  3  22,977 35,616 24,431  1 27,929 43,290 30,643   n/a
Cabarrus   n/a    1  21,143 32,610 30,174   n/a     n/a
Caldwell   n/a      n/a    1 22,634 35,604 24,145   n/a
Camden 3  18,471 27,706 22,493    n/a    1 18,471 27,706 19,688  1 20,171 30,256 22,191
Carteret 4  17,847 26,464 22,147  5  19,201 29,066 25,406   n/a     n/a
Caswell   n/a    2  20,288 32,745 21,888   n/a     n/a
Catawba 45 22581 35,054 25,607 24,606  9  28,834 44,732 32,220   n/a     n/a
Chatham   n/a      n/a    1 25,159 37,172 26,146  1 29,126 43,032 33,661
Cherokee       2  18,698 27,366 18,428   n/a     n/a
Chowan   n/a      n/a    1 20,687 37,151 25,144   n/a
Clay
Cleveland 40  20,544 32,040 23,640    n/a     n/a     n/a
Columbus 13  16,006 25,589 20,357  6  17,667 28,246 18,789   n/a     n/a
Craven 6 III 21,101 34,528 22,870  4 IV 23,170 37,927 26,054  3 23,170 37,927 24,832   n/a
Cumberland 13  18,320 30,228 20,064  28  20,941 34,552 22,418   n/a     n/a
Currituck   n/a      n/a    2 22,084 30,956 23,001  1 27,026 37,843 29,243
Dare 15  21,700 40,077 26,273  18  22,763 53,400 37,074  2 23,878 38,205 29,078  2 26,275 42,040 34,468
Davidson   n/a      n/a     n/a     n/a
Davie
Duplin   n/a      n/a    1 28,154 44,396 28,717   n/a
Durham 41  19,384 33,369 22,522  7  22,478 38,701 29,340   n/a     n/a
Edgecombe 5  17,928 26,614 20,041  15  19,765 29,341 22,438  1 19,765 29,341 24,758  1 21,792 32,350 29,615
Forsyth 21  21,320 35,152 25,160  14  23,004 37,980 29,543   n/a     n/a
Franklin 1  22,595 32,280 23,485    n/a    1 24,769 35,385 25,649   n/a
Gaston 18  19,571 30,340 24,178  6  20,960 32,497 25,066   n/a     n/a
Gates   n/a      n/a     n/a     n/a
Graham   n/a      n/a     n/a     n/a
Granville   n/a      n/a    1 25,597 40,955 28,787   n/a
Greene   n/a      n/a    1 17,549 24,572 21,889  1 21,330 28,736 29,862
Guilford 175  22,987 39,078 28,097  81  25,343 43,084 30,717   n/a     n/a
Halifax 4  16,619 26,777 23,500  9  18,322 29,541 24,275  2 22,279 35,966 25,000  1 24,574 39,690 28,472
Harnett 1  21,456 33,257 23,601    n/a    2 24,345 37,735 29,657  1 26,484 41,050 34,959
Haywood   n/a      n/a     n/a     n/a
Henderson 3 III 19,637 30,420 20,370  9 IV 21,236 32,916 25,693   n/a     n/a
Hertford   n/a      n/a    1 19,218 28,442 19,693  1 20,165 29,843 vacant
Hoke 19  25,015 35,326 26,727  9  34,280 49,589 40,847  2 21,020 29,701 21,282  1 35,952 50,799 41,694
Hyde   n/a      n/a    1 17,578 29,657 17,578  1 23,102 38,977 24,748
Iredell 33  20,177 31,295 24,145  25  24,154 37,462 25,581   n/a     n/a
Jackson 1  23,776 43,928 25,736    n/a     n/a     n/a
Johnston 2  22,435 33,117 26,477    n/a    3 26,756 39,493 25,480  1 27,960 41,271 29,660
Jones   n/a      n/a     n/a     n/a
Lee   21,991 30,690 no data    24,014 33,540 no data   n/a     n/a
Lenoir 11  18,071 26,173 19,203  13  19,811 28,692 21,502   n/a     n/a
Lincoln 2  19,481 28,214 22,453    n/a    6 23,736 34,377 25,094   n/a
McDowell   n/a      n/a     n/a     n/a
Macon 5  17,682 26,523 no data  8  19,494 29,241 no data   n/a     n/a
Madison
Martin   n/a      n/a    1 20,589 32,914 22,727   n/a
Mecklenburg 132  21,908 37,244 26,712  16  23,741 40,359 34,649   n/a     n/a
Mitchell   n/a    1  16,856 23,598 23,040   n/a     n/a
Montgomery 3  19,680 33,204 22,868  5  24,432 41,160 28,095  2 19,680 33,202 21,852  1 24,432 41,160 28,344
Moore   n/a    12  19,044 28,911 22,258  2 23,995 36,857 26,026  1 26,294 40,572 32,760
Nash   n/a    3  27,933 44,934 30,664  1 24,071 38,634 28,293   n/a
New Hanover 14  24,669  37,814  27,116   27  30,160  46,322  35,634   8 27,290  41,870  27,646    n/a
Northampton 1  18,183 32,085 18,636  2  20,047 35,373 22,791  2 20,047 35,373 22,445   n/a
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Onslow 6  $ 20,098 $ 32,156 $ 21,679  1  $ 21,738 $ 34,780 $ 22,193   n/a     n/a
Orange 13  24,951 39,887 27,848  15  26,213 41,906 28,578   n/a     n/a
Pamlico 9  16,030 30,175 20,896  6  17,673 33,268 24,293   $ 16,030 $ 30,175 $ 25,249   $ 21,482 $ 40,438 $ 26,157
Pasquotank   n/a    13  19,305 30,270 24,788  2 19,305 27,026 23,166  1 23,938 35,514 33,039
Pender   n/a      n/a    1 18,401 30,523 21,509  1 24,239 38,697 28,278
Perquimans   n/a      n/a    1.5 27,139 41,099 31,835   n/a
Person   20,736 31,404 21,756    22,872 34,596 29,184   n/a     n/a
Pitt 3  21,162 33,444 19,936  11  23,242 36,734 27,393   n/a     n/a
Polk   n/a      n/a     n/a     n/a
Randolph 6  20,316 30,564 23,225  10  22,224 33,552 26,038   n/a     n/a
Richmond   n/a      n/a    2 18,424 26,817 23,024   n/a
Robeson 25  19,123 23,597 19,937    n/a    1 32,465 40,757 35,782  1 40,872 50,359 44,667
Rockingham   n/a      n/a     n/a     n/a
Rowan 35  19,976 31,695 21,987  22  22,030 34,968 25,757   n/a     n/a
Rutherford 1  21,817 32,872 22,928  7  25,325 38,156 26,358   n/a     n/a
Sampson 13  18,792 28,176 21,302  16  20,592 30,888 23,253   n/a    1 22,584 33,864 27,552
Scotland 2  19,932 28,152 21,744  16  21,804 30,804 22,863   n/a     n/a
Stanly   n/a      n/a    2 22,037 31,482 25,000  1 23,050 32,930 27,000
Stokes   n/a      n/a     n/a     n/a
Surry 5  19,872 31,980 23,506  15  21,648 34,824 24,802   n/a     n/a
Swain 1  17,966 25,154 17,966  3  17,966 25,154 20,025   n/a     n/a
Transylvania   n/a      n/a     n/a     n/a
Tyrrell   n/a      n/a     n/a     n/a
Union 46  21,657 38,793 25,779  27  23,683 46,394 33,941  8 27,054 40,581 28,505  1 30,930 46,394 39,674
Vance 2  16,584 25,860 17,286  11  21,156 32,988 21,265   n/a     n/a
Wake 165  21,812 36,426 27,677  165  21,812 36,426 27,677   n/a     n/a
Warren 17  17,628 28,287 20,090  3  19,435 31,188 24,536  1 21,427 34,383 21,427   n/a
Washington   n/a      n/a    1 19,584 28,356 21,096   n/a
Watauga   n/a      n/a     n/a     n/a
Wayne 9  18,980 29,602 19,798  5  20,928 32,634 22,359   n/a     n/a
Wilkes 5  17,180 36,078 24,538    n/a     n/a     n/a
Wilson   n/a      n/a    1 26,568 44,904 27,912  1 29,160 49,320 30,624
Yadkin   n/a      n/a     n/a     n/a
Yancey                     
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