
TABLE X. TAX ADMINISTRATION POSITIONS, PART TWO: PROPERTY MAPPER, BUSINESS PERSONAL PROPERTY APPRAISER, TAX CUSTOMER SERVICE REPRESENTATIVE, AND TAX TECHNICIAN
January 2011

Property Mapper Business Personal Property Appraiser Tax Customer Service Representative Tax Technician
County Class No. Min. Max. Avg. No. Min. Max. Avg. No. Min. Max. Avg. No. Min. Max. Avg.
Alamance n/a 1 $34,986 $55,979 $53,592 8 $23,543 $37,668 $26,328 2 $25,710 $41,133 $29,928
Alexander n/a n/a n/a 4 21,774 30,015 27,594
Alleghany n/a n/a n/a n/a
Anson n/a n/a 2 22,582 33,336 22,585 3 23,531 34,736 25,608
Ashe tax mapping supv. 1 36,072 50,967 38,844 4 30,384 48,816 34,893 3 30,384 42,930 34,928 n/a

tax mapping clerk 1 30,384 42,930 30,384

Avery n/a 1 25,233 35,188 28,949 2 27,820 38,794 29,876 1 22,887 31,916 25,007
Beaufort sr. land records 1 35,861 50,205 43,033 1 31,686 44,360 30,102 4 26,119 36,567 28,990 n/a
Bertie land records spec. 1 26,989 39,841 26,989 n/a 2 23,787 35,115 26,725 n/a
Bladen n/a 1 28,411 35,987 30,305 4 23,402 29,642 24,442 n/a
Brunswick senior GIS mapper 1 35,956 57,529 45,702 1 37,748 60,397 43,666 6  III 28,790 46,064 33,417 4 25,206 40,329 29,504

mapper II 3 32,373 51,797 35,644 1 37,748 60,397 43,666 2  II 26,997 43,196 33,979
8  I 25,206 40,329 27,309

Buncombe GIS mapper II 1 31,127 47,601 39,808 1 38,782 59,344 46,091 7 26,114 39,953 32,422 n/a
GIS mapper I 4 34,041 51,989 42,894

Burke mapping tech 1 25,595 39,673 31,550 1 36,016 55,824 38,610 1 24,376 37,784 29,376 2 24,376 37,784 25,188
Cabarrus senior GIS mapper 2 38,744 59,797 51,206 1 42,696 65,927 55,575 6 28,903 44,632 34,595 7 27,532 42,508 37,995

GIS mapper 1 35,141 54,231 36,351
Caldwell n/a 1 32,762 54,604 36,403 n/a n/a
Camden n/a 27,204 40,806 25,098 27,204 40,806 29,711 27,204 40,806 25,291
Carteret n/a 1 25,153 40,245 26,970 6 20,843 33,349 22,677 1 20,843 33,349 20,843
Caswell
Catawba cadastral mapper 3 31,198 48,400 42,877 2 31,198 48,400 33,935 6 24,430 37,915 29,831 n/a
Chatham mapper 2 29,436 43,491 37,528 1 32,453 47,948 32,453 5 26,699 39,447 26,699 1 26,699 39,447 35,424
Cherokee mapping tech 1 27,408 42,577 33,879 1 27,408 42,577 34,993 3 24,592 37,833 26,268 2 25,518 39,369 29,674
Chowan n/a n/a n/a n/a
Clay mapper 31,215 n/a 3 22,752 n/a
Cleveland mapper supv. 1 29,424 45,942 39,906 1 26,808 41,814 30,858 4 23,286 36,342 29,424 6 24,414 38,088 29,424
Columbus land records supv. 1 26,729 54,175 42,009 1 23,117 46,782 35,251 1 22,027 44,552 33,577 1 24,262 49,227 33,577

appraiser technician 1 26,729 54,175 31,873
Craven property mapper 28,353 57,289 31,188 1 35,849 72,419 43,237 2 25,813 52,159 28,375 1 31,140 62,918 37,568
Cumberland GIS technician II 5 33,753 59,491 38,697 1 44,353 74,646 41,839 2 37,025 62,313 40,618 15 28,087 47,270 31,510
Currituck GIS specialist 1 39,858 55,160 43,059 n/a 4 25,571 35,190 27,760 n/a
Dare land records mgr 1 43,087 68,919 67,919 2 29,383 47,017 38,886 2 24,270 42,728 34,151 4 25,457 40,731 35,895

land records tech 1 33,921 54,273 49,011
Davidson land records tech III 1 30,493 45,739 27,656 1 31,973 48,044 40,242 8 23,874 35,811 27,176 1 38,884 58,327 47,556
Davie n/a 1 26,010 40,338 34,712 2 23,591 36,588 29,425 1 26,010 40,338 34,777
Duplin
Durham GIS cartographer 4 34,714 59,763 44,669 3 31,449 54,143 39,071 14 27,119 46,687 36,164 6 29,933 51,534 43,542
Edgecombe n/a 1 27,828 41,311 32,876 5 21,804 32,367 23,164 1 24,039 35,686 26,002
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Property Mapper Business Personal Property Appraiser Tax Customer Service Representative Tax Technician
County Class No. Min. Max. Avg. No. Min. Max. Avg. No. Min. Max. Avg. No. Min. Max. Avg.
Forsyth Sr. GIS technician 1 $31,801 $51,677 $51,667 n/a n/a 19 $24,604 $39,982 $26,217

GIS technician 6 30,287 49,216 37,644
Franklin n/a 1 $31,577 $45,110 $36,851 9 $23,971 $37,539 $31,082 n/a
Gaston GIS specialist III 1 42,876 66,466 45,019 1 40,034 62,066 47,040 2 23,126 35,853 30,353 6 23,126 35,853 24,476

GIS specialist I 1 37,379 57,952 41,118
Gates n/a n/a 1 27,383 n/a
Graham mapper 1 31,200 37,440 37,066 n/a 1 19,500 25,350 24,375
Granville n/a n/a 7 22,356 37,569 28,297 n/a
Greene
Guilford mapping tech 4 32,345 54,987 43,101 5 39,316 66,837 47,325 10 30,805 52,369 40,772 n/a
Halifax n/a 1 32,726 53,125 38,462 3 21,991 35,699 23,401 1 24,289 39,429 34,823
Harnett n/a n/a 10 27,477 42,589 31,770 n/a
Haywood
Henderson services spec. 2 26,364 40,833 32,604 2 26,364 40,833 40,043 1 23,420 36,309 25,662 4 26,364 40,833 29,796
Hertford land records mgr 1 31,377 48,635 32,005 n/a n/a n/a

GIS technician 1 24,585 38,107 25,077
Hoke land records 1 33,772 47,719 36,368 n/a 2 22,858 32,298 22,858 2 24,001 33,913 25,216
Hyde n/a n/a 2 32,889 48,550 35,121 n/a
Iredell n/a n/a n/a n/a
Jackson
Johnston n/a n/a 4 28,715 42,384 29,466 3 28,715 42,384 33,027
Jones n/a n/a 2 26,035 32,807 30,587 n/a
Lee n/a 2 35,725 50,015 38,765 2 24,930 34,902 24,930 n/a
Lenoir 1 29,322 51,742 37,535 1 36,892 65,100 55,207 n/a 5 21,259 37,514 23,497
Lincoln n/a n/a 8 25,242 38,508 27,717 n/a
McDowell tax mapper 2 23,484 34,518 27,600 1 21,264 31,256 24,078 2 20,232 29,737 20,232 1 22,344 32,848 23,484
Macon mapper 2 21,085 31,627 29,136 1 28,256 42,383 34,000 2 24,409 36,612 26,505 2 24,409 36,612 27,333
Madison n/a 1  26,416 3 27,835 1 28,881
Martin mapper 1 part-time 25,000 n/a n/a 5 20,320 37,050 24,610
Mecklenburg see GIS Analyst and GIS Technician n/a 10 27,606 56,848 30,755 Tax Customer Service Representative
Mitchell land records mgr 1 32,363 46,233 37,463 1 27,664 39,521 28,921 1 27,664 39,521 no data n/a
Montgomery n/a n/a 4 21,288 34,164 24,741 1 21,288 34,164 24,728
Moore senior mapper 2 30,565 47,987 37,713 3 29,110 45,702 36,470 5 26,403 41,453 32,543 n/a
Nash tax mapping supv. 1 44,739 71,582 59,566 1 32,501 52,202 34,638 7 24,125 38,600 27,842 n/a

GIS mapping tech 2 31,146 49,834 39,292
New Hanover senior tax mapper 1 34,861 53,477 46,031 n/a 7 29,224 44,866 33,963 n/a

tax mapper 2 32,053 49,192 38,532
Northampton n/a n/a 5 21,904 38,650 23,133 n/a
Onslow land records tech 3 30,200 48,321 40,345 1 30,200 48,321 37,953 3 22,950 36,720 30,287 6 30,200 48,321 34,637
Orange GIS mapper II 1 34,984 55,925 39,617 1 44,781 71,588 vacant 2 30,165 48,225 32,167 3 30,165 48,225 30,569

GIS mapper I 2 31,693 50,665 34,399
Pamlico n/a 2 23,284 41,347 32,847 2 23,284 41,347 25,540 n/a
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Property Mapper Business Personal Property Appraiser Tax Customer Service Representative Tax Technician
County Class No. Min. Max. Avg. No. Min. Max. Avg. No. Min. Max. Avg. No. Min. Max. Avg.
Pasquotank n/a n/a 8 $19,833 $36,328 $27,285 n/a
Pender tax mapper 2 $27,333 $43,733 $30,662 1 $28,700 $45,919 $30,732 3 26,031 41,650 26,118 n/a
Perquimans mapper 1 33,062 50,069 35,583 n/a 5 28,138 42,613 33,716 n/a
Person land records tech 1 27,538 42,684 31,140 1 29,842 46,255 31,334 1 25,411 39,387 28,023 2 $26,453 $41,002 $30,636
Pitt n/a 1 41,789 66,048 51,626 4 26,148 41,328 27,912 n/a
Polk n/a 3 23,078 45,963 29,289 3 23,078 45,963 29,289 2 part-time $10.14/hr
Randolph GIS spec/mapper 2 32,802 50,149 40,903 2 35,984 55,245 41,391 6 23,858 39,437 28,728 2 23,858 39,437 31,481
Richmond
Robeson division manager 1 43,478 53,912 48,695 2 33,022 40,947 36,984 6 24,060 31,685 28,614 2 22,566 27,982 22,566

mapper 3 30,035 37,242 36,041
Rockingham land record tech 3 27,101 40,652 31,690 1 42092 63138 42092 6 23,731 37,224 27,821 n/a
Rowan senior mapper 1 31,074 49,336 38,210 2 34,293 54,437 37,749 10 22,039 38,580 27,693 n/a
Rutherford see GIS analyst 1 41,378 62,346 42,418 n/a 3 23,955 36,094 26,988
Sampson
Scotland mapper 1 28,656 40,500 30,864 1 34,308 48,480 36,048 5 23,940 33,828 24,540 1 25,044 35,388 27,648
Stanly n/a 1 28,231 42,346 35,939 5 23,583 35,374 30,225 1 24,668 30,834 27,437
Stokes
Surry land records mgr. 1 34,020 56,892 vacant 1 28,728 47,328 32,616 7 23,544 37,872 26,163 n/a
Swain n/a 1 25,750 37,946 27,646 2 20,663 30,451 22,186 2 24,641 36,313 26,457
Transylvania mapper 1 26,500 39,741 33,287 1 26,500 39,741 34,320 4 22,893 34,339 26,993 n/a
Tyrrell n/a n/a 2 30,120 n/a
Union GIS senior specialist 2 40,176 60,264 43,953 2 30,162 48,244 34,300 3 28,113 42,171 29,046 1 32,162 48,244 32,823
Vance n/a n/a 3 22,788 36,456 23,904 2 26,004 41,592 30,192
Wake mapping supvr. 2 47,250 78,750 52,589 3 42,750 71,250 56,808 37 28,700 47,800 35,130 37 28,700 47,800 35,130

mapping technician 7 28,700 47,800 41,879
Warren n/a n/a 2 22,739 36,487 22,739 Tax Customer Service Representative
Washington n/a n/a 2 22,224 32,160 23,340 n/a
Watauga n/a 1 33,906 52,554 34,160 n/a 1 28,432 44,070 37,436
Wayne senior mapper 1 32,903 51,318 35,433 1 29,844 46,547 32,139 5 23,384 36,471 25,714 n/a

mapper 1 25,781 40,209 27,763
Wilkes GIS map specialist 1 28,054 43,484 29,972 1 28,054 43,484 31,468 n/a 3 23,889 37,028 24,276
Wilson n/a n/a 6 25932 43872 29180 n/a
Yadkin land records supv. 1 35,577 45,550 38,318 1 25,643 37,112 27,603 3 23,338 33,815 25,600 1 24,478 35,431 27,007

land records asst. 1 23,338 33,815 27,074
Yancey n/a n/a 1 23,613 35,302 23,614 n/a
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