
TABLE 10. TAX ADMINISTRATION POSITIONS. Part Two: Property Mapper, Business Personal Property Appraiser, Tax Customer Service Representative, and Tax Technician
January 1, 2012

Property Mapper Business Personal Property Appraiser Tax Customer Service Representative Tax Technician
County Class No. Min. Max. Avg. No. Min. Max. Avg. No. Min. Max. Avg. No. Min. Max. Avg.
Alamance n/a 1 $34,986 $55,979 $53,592 7 $23,543 $37,668 $25,941 2 $25,710 $41,133 $29,928
Alexander n/a n/a n/a 4 22,876 31,534 28,284
Alleghany n/a n/a n/a n/a
Anson sr. tax technician 1 $25,932 $38,280 $25,935 n/a 1 25,932 38,280 25,933 1 28,156 41,563 28,159
Ashe tax mapping supv. 1 36,072 50,967 39,819 3 30,384 48,816 36,143 3 30,384 42,930 35,181 n/a

tax mapping clerk 2 30,384 42,930 30,384
Avery n/a 1 27,957 38,985 33,677 1 26,882 37,488 32,384 1 25,848 36,045 28,242
Beaufort sr. land records 1 35,861 50,205 43,033 1 31,686 44,360 30,102 5 26,119 36,567 27,580 n/a
Bertie land records spec. 1 28,069 41,435 30,876 n/a 2 24,738 36,519 27,793 n/a
Bladen n/a 1 28,411 35,987 30,305 3 23,402 29,642 24,962 n/a
Brunswick see GIS technician 1 37,748 60,397 43,666 8 25,206 40,329 28,048 4 25,206 40,329 29,957

8        II 28,790 46,064 34,285
2        I 26,997 43,196 33,979

Buncombe GIS mapper II 3 34,041 51,989 43,216 1 31,127 47,601 38,724 10 26,114 39,953 31,046 n/a
GIS mapper I 2 31,127 47,601 39,308

Burke mapping tech 1 25,595 39,673 31,550 n/a n/a n/a
Cabarrus n/a 1 37,422 57,801 51,660 6 29,337 45,301 31,115 6 27,945 43,146 37,802
Caldwell n/a 1 32,762 54,604 36,403 n/a n/a
Camden
Carteret n/a 1 25,153 40,245 26,970 6 20,843 33,349 21,929 n/a
Caswell
Catawba cadastral mapper 3 31,198 48,400 43,134 2 31,198 48,400 34,736 3 24,430 37,915 30,182 n/a
Chatham mapper 2 29,436 43,491 37,528 1 32,453 47,948 32,453 5 26,699 39,447 26,699 1 26,699 39,447 35,424
Cherokee mapping tech 1 27,408 42,577 33,879 1 27,408 42,577 34,993 3 24,592 37,833 25,531 2 25,518 39,369 30,433
Chowan n/a n/a n/a n/a
Clay mapper 32,151 n/a 2 21,984 n/a
Cleveland mapper supv. 1 29,424 45,942 39,906 1 26,808 41,814 30,858 4 23,286 36,342 29,242 6 24,414 38,088 29,424
Columbus land records supv. 1 27,264 55,259 42,849 1 23,617 47,282 35,956 1 24,762 49,727 33,425 1 24,762 49,727 34,248

appraiser technician 1 27,264 55,259 32,511
Craven property mapper 28,353 57,289 31,450 1 35,849 72,419 43,237 3 25,813 52,159 29,035 1 31,140 62,918 37,568
Cumberland GIS technician I 2 30,805 56,806 33,037 1 30,805 51,845 37,084 28 28,087 51,845 30,209 3 32,247 54,272 36,059

mapping manager 1 44,353 74,646 49,764
Currituck 1 39,858 55,160 43,059 n/a 4 25,571 35,190 27,760 n/a
Dare land records mgr 1 43,087 68,919 67,919 2 29,383 47,017 38,886 2 24,270 42,728 34,151 4 25,457 40,731 35,895

land records tech 1 33,921 54,273 49,011
Davidson land records tech II 1 33,356 50,349 36,500 1 35,221 52,831 41,248 3 25,056 37,584 27,766 2 20,565 30,847 25,068
Davie n/a 1 26,010 40,338 34,712 2 23,591 36,588 29,425 1 26,010 40,338 34,777
Duplin n/a 1 29,583 25,537 34,662 5 24,268 43,099 26,302 n/a
Durham GIS cartographer 4 34,714 59,763 44,669 3 31,449 54,143 39,467 14 27,119 46,687 35,868 6 29,933 51,534 44,016
Edgecombe n/a 1 29,416 50,976 33,502 4 21,951 38,039 26,265 1 21,951 38,039 26,265
Forsyth Sr. GIS technician 1 31,801 51,677 39,624 n/a 18 24,604 39,981 27,132 18 24,604 39,981 27,132

GIS technician 5 30,287 49,216 38,263
Franklin n/a 1 31,577 45,110 36,851 9 23,971 37,539 30,379 n/a
Gaston GIS specialist III 1 42,876 66,466 45,019 1 40,034 62,066 46,707 3 23,126 35,853 24,668  n/a   

GIS specialist I 1 37,379 57,952 41,118
Gates n/a n/a 3 21,799 35,414 26,315 n/a
Graham
Granville n/a n/a 7 20,279 39,437 29,270 n/a
Greene n/a n/a 3 20,936 30,594 21,616 1 24,170 33,673 25,276
Guilford mapping tech 4 32,345 54,987 43,506 5 39,316 66,837 47,325 10 30,805 52,369 38,616 n/a
Halifax n/a 1 32,726 53,125 38,462 3 21,991 35,699 23,401 1 24,289 39,429 34,823
Harnett n/a n/a 7 27,477 42,589 33,133 n/a
Haywood mapping tech II 1 29,823 44,734 33,155 3 26,133 47,177 29,817 2 28,539 44,734 32,602 2 28,539 44,734 32,602
Henderson services spec. 2 26,364 40,833 32,604 tax technician 2 23,420 36,309 25,662 6 26,364 40,833 33,212
Hertford n/a n/a n/a n/a
Hoke land records 1 41,051 58,003 41,051 n/a 4 23,759 34,844 24,045 2 25,201 35,609 26,808
Hyde
Iredell mapping supv. 1 32,565 50,316 49,211 2 34,068 52,839 34,068 1 26,011 40,343 33,880 4 26,011 40,343 35,260

GIS mapping tech 2 29,768 46,170 33,721
Jackson
Johnston n/a 1 31,356 46,285 33,384 4 28,715 42,384 29,810 3 28,715 42,384 33,028
Jones n/a n/a 2 27,234 34,336 32,049 n/a
Lee n/a 2 36,296 50,815 39,385 2 25,329 35,460 25,329 n/a
Lenoir land records mgr. 1 30,055 53,036 38,473 1 34,495 60,870 56,587 3 20,814 36,728 20,814 1 21,791 38,452 22,813
Lincoln n/a n/a 8 25,242 38,508 27,717 n/a
McDowell tax mapper 2 23,484 34,518 27,600 1 21,264 31,256 24,078 2 20,232 29,737 21,264 1 22,344 32,848 23,484
Macon mapper 2 21,085 31,627 30,009 1 28,256 42,383 35,020 2 21,085 31,627 27,299 3 24,409 36,612 27,973
Madison n/a 1  26,416 3 26,624 1 28,881
Martin n/a n/a n/a 5 20,929 38,162 24,913
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Property Mapper Business Personal Property Appraiser Tax Customer Service Representative Tax Technician
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Mecklenburg see GIS Analyst and GIS Technician n/a 10 $27,606 $56,848 $30,755 Tax Customer Service Representative
Mitchell land records mgr 1 $32,363 $46,233 $37,463 1 $27,664 $39,521 $28,921 1 27,664 39,521 no data n/a
Montgomery
Moore n/a 1 29,110 45,702 35,036 4 26,403 41,453 31,837 1 $27,723 $43,526 $33,349
Nash tax mapping supv. 1 44,739 71,582 59,566 1 32,501 52,202 34,949 7 24,125 38,600 28,525 n/a

GIS mapping tech 2 31,146 49,834 39,645
New Hanover senior tax mapper 1 34,861 53,477 46,491 n/a n/a n/a

tax mapper 2 32,053 49,192 38,917
Northampton n/a n/a n/a n/a
Onslow property mapper 3 30,804 49,287 36,027 2 30,804 49,287 36,027 3 23,409 37,454 30,893 5 30,804 49,287 35,727
Orange GIS mapper II 1 34,984 55,925 39,617 1 44,781 71,588 vacant 2 30,165 48,225 32,167 3 30,165 48,225 30,569

GIS mapper I 2 31,693 50,665 34,299
Pamlico n/a 2 23,284 41,347 32,847 2 23,284 41,347 25,540 n/a
Pasquotank n/a n/a 8 19,833 36,328 27,285 n/a
Pender tax mapper 2 27,333 43,733 30,662 1 28,700 45,919 30,732 4 26,031 41,650 26,096 n/a
Perquimans mapper 1 30,276 45,850 35,383 n/a 5 28,138 42,613 33,716 n/a
Person land records tech 1 29,842 46,255 33,187 1 33,666 52,182 34,171 1 25,411 39,387 26,682 2 27,538 42,684 32,409
Pitt n/a 1 41,789 66,048 52,246 3 26,148 41,328 27,656 n/a
Polk n/a n/a 2 23,078 45,963 26,485 2 23,078 45,963 29,165
Randolph GIS spec/mapper 2 32,802 50,149 40,903 2 35,984 55,245 41,391 5 23,858 39,437 27,231 1 32,802 50,149 36,858
Richmond n/a 1 22,956 33,381 31,106 6 20,890 30,405 24,581 3 19,945 29,008 20,725
Robeson division manager 1 44,348 54,990 49,669 2 33,682 41,766 37,724 6 24,541 32,319 29,186 2 23,017 28,542 23,017

mapper 3 30,035 37,987 36,762
Rockingham land record tech 3 27,101 40,652 29,431 1 42,092 63,138 42,092 n/a n/a
Rowan senior mapper 1 31,074 49,336 38,210 1 34,293 54,437 40,528 9 22,039 38,580 26,655 n/a
Rutherford see GIS analyst 1 41,378 62,346 42,418 n/a 3 23,955 36,094 26,988
Sampson
Scotland mapper 1 27,948 39,480 30,096 1 33,456 47,268 35,148 4 23,940 32,988 23,928 1 24,420 34,500 26,952
Stanly n/a 1 28,231 42,346 35,939 5 23,583 35,374 30,225 1 24,668 30,834 27,457
Stokes n/a 1 26,020 42,369 29,319 n/a 1 23,131 37,665 25,806
Surry land records mgr. 1 34,020 56,892 41,352 1 28,728 47,328 33,300 8 23,544 37,872 25,887 n/a
Swain n/a 1 25,750 37,946 27,646 1 20,663 30,451 22,186 2 24,641 36,313 23,548
Transylvania mapper 1 26,500 39,741 33,287 1 26,500 39,741 34,320 4 22,893 34,339 26,993 n/a
Tyrrell n/a n/a 2 31,325 see tax customer service representative
Union GIS senior specialist 2 40,176 60,264 43,953 2 32,162 48,244 34,300 3 25,745 42,171 28,045 1 28,113 42,171 29,547
Vance n/a n/a 3 22,788 36,456 23,904 2 26,004 41,592 30,192
Wake mapping supvr. 2 48,100 82,000 53,629 3 43,500 74,000 58,009 38 28,900 49,000 34,819 38 28,900 49,000 34,819

mapping technician 7 28,900 49,000 42,720
Warren n/a n/a 2 22,739 36,487 22,739 tax customer service representative
Washington n/a n/a n/a n/a
Watauga n/a 1 34,923 54,131 35,185 n/a 1 29,285 45,392 38,559
Wayne senior mapper 1 33,726 52,601 36,319 1 30,590 47,710 33,766 4 22,827 35,602 22,827 n/a

mapper 1 25,781 40,209 27,763
Wilkes GIS map specialist 2 28,054 43,484 30,012 1 28,054 43,484 31,783 n/a 3 23,889 37,028 25,778
Wilson n/a n/a 7 25,932 43,872 28,058 n/a
Yadkin n/a 1 25,643 38,465   n/a    n/a   
Yancey n/a n/a 1 23,613 35,302 23,613 2 22,489 33,621 40,736
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